
Terms and Conditions of Use of the Virtual Gold Inc. Web Site 
 
Virtual Gold, Inc makes information available on this web site ("Site") subject to the 
following terms and conditions. By accessing this Site, you agree to these terms and 
conditions. Virtual Gold reserves the right to change these terms and conditions at any 
time without notice. Any rights not expressly granted herein are reserved by Virtual 
Gold. These terms represent the entire understanding relating to the use of this Site and 
supercede any prior or contemporaneous, conflicting, or additional communications. 
 
BetterDecision Auto-Mode and Managed Project-Mode, and User Rights 
 
The BetterDecision Service offers two options: the basic Auto Mode, ("BDAUTO") and 
the Managed Project Mode, ("BDMP"). BDAUTO is the basic service that costs $250 per 
hour of usage of Virtual Gold’s software. Usage is charged in hourly blocks. It is 
anticipated that one hour of BDAUTO is sufficient to analyze the typical dataset that is 
submitted to BetterDecision. All support and education necessary for the customer to 
make use of BDAUTO is bundled in, there are no additional charges. ALL customers 
initially receive one hour of BDAUTO for the initial registration fee of $250. Being that 
BDAUTO is primarily an educational offering, all information, including any data, 
documents, templates, email suggestions, mock data files, text files or attachments 
exchanged between the customer and the Virtual Gold consultant in BDAUTO, is 
considered non-sensitive. The customer is granting, or warranting that the owner of such 
information has expressly granted, a non exclusive, worldwide, royalty-free, perpetual, 
irrevocable, fully sub- licensable right to use, reproduce, modify, transmit, distribute, 
perform and display such information (in whole or in part) and/or to incorporate such 
information in other works in any form, media or technology now known or later 
developed. 
 
Thus after the initial BDAUTO engagement, the customer can decide to continue with 
BDAUTO or, if the customer needs further help and the data is of a confidential nature, 
the customer can sign up for BDMP. Customers are strongly encouraged to notify the 
consultants if they have concerns regarding privacy or confidentiality of the information 
exchanged going forward. The BDMP is a premium service with confidential data in 
mind and is specifically engineered for such needs. The customer will receive a quote 
from VG for every BDMP project.  
 
Any use of Virtual Gold’s proprietary technologies, including but not limited to 
Autonomic Reporting, is governed by the Virtual Gold Program License Agreement to 
the extent applicable for on-demand usage.  
 
Warranties 
 
All services, information and data provided by Virtual Gold, Inc. are provided 'as is', 
without warranties as to performance, merchantability, fitness for a particular purpose, 
title and non- infringement and any other warranty (whether expressed or implied). Except 
as warranted in the BDMP Service Contract, if any, Virtual Gold, Inc.  hereby disclaims 



all warranties and conditions with regard to the data, including all implied warranties and 
conditions of merchantability. 
 
Limitation of Liability 
 
The interpretation of statistical and other data is subjective and therefore neither Virtual 
Gold, Inc. nor any other party involved in creating, producing, or delivering the service 
(including, but not limited to, third party consultants, applications and site content) shall 
be liable for any incidental, special, consequential or indirect damages resulting from 
your access to, or use of, or inability to use the service whether based on warranty, 
contract, tort (including negligence) or any other legal theory, and whether or not we 
know of the possibility of such damage. In no event sha ll Virtual Gold, Inc's liability to 
you or any third party arising out of any use of this site exceed the amount paid for the 
service itself.  
 
The documents and related graphics published on this site could include technical 
inaccuracies or typographical errors. Changes are periodically added to the information 
herein. Virtual Gold and/or its respective suppliers may make improvements and/or 
changes in the data and/or the program(s) described herein at any time. 

If your use of the Site results in the need for servicing or replacing property, material, 
equipment or data, Virtual Gold, Inc. is not responsible for those costs. You agree to 
indemnify Virtual Gold, Inc. against all liabilities, claims and expenses that may arise 
from any breach of this Agreement by you or through your Virtual Gold account.  

No Agency 
 
You and Virtual Gold, Inc. are independent contractors and no agency, partnership, joint 
venture, employee-employer or franchise-franchisee relationship is intended or created by 
this agreement. 
 
Copyright Notice 
 
All pages and graphics on this Internet Site are the property of Virtual Gold, Inc. The 
pages may not be distributed or reproduced in any way, shape or form without written 
permission of Virtual Gold, Inc. 520 White Plains Road, Tarrytown, NY  10591, U.S.A. 
All rights reserved. 
 
Trademarks 
The following are trademarks or registered trademarks of Virtual Gold Corporation or its 
subsidiaries in the United States and other jurisdictions. They cannot be used without 
written permission of Virtual Gold, Inc : 
Autonomic Reporting, BetterDecision, VirtualMinerTM Framework, Advanced 
ScoutTM 
 



All other Virtual Gold, Inc. products referenced on this Site are either trademarks or 
registered trademarks of Virtual Gold, Inc . Other product and company names appearing 
on this Site may be trademarks of their respective owners. 
 
Applicable Law 
 
The terms of use set forth herein and any claims relating thereto shall be governed and 
construed in accordance with the laws of the State of New York and the United States. 
Unless waived by Virtual Gold, Inc. at its sole discretion, the venue and jurisdiction for 
actions related to the subject matter hereof shall be the State of New York and a state or 
federal court of competent jurisdiction located in the County of Westchester, New York. 
 
For BDMP Relationships  
 
As a part of the BD MP service, Virtual Gold may provide access to outsourcing partners 
(Consultants) to those Customers who choose to do so. In such cases, Virtual Gold, Inc. 
acts as a "middle-man" between the Customer and the consultant.  It is in its best interest 
to attempt to make sure that every transaction proceeds smoothly and to the mutual 
satisfaction of both parties.  However, in the event that an irresolvable dispute arises as a 
result of a transaction, both Customer and consultant agree that Virtual Gold, Inc. is 
completely harmless and not liable in any way for said dispute. Virtual Gold is providing 
the access to Customer only as a convenience, and the inclusion of any link does not 
imply endorsement by Virtual Gold, Inc. 
 
Virtual Gold, Inc. is not responsible for any liability related to the completion, timeliness, 
adequacy, and/or payment for services by the Consultants listed on our Site. Any 
questions, complaints or claims related to the completion, timeliness, adequacy, and/or 
payment for such services should be directed to the appropriate service provider. 
 
Export Control Laws 
 
Data available on this Site is subject to United States Export Administration Laws and 
Regulations and you can not export or re-export any technical data or products received 
from the Virtual Gold, Inc. or the direct product of such technical data to any proscribed 
country listed in the U.S. Export Administration Regulations unless properly authorized 
by the U.S. Government. 
 
 By downloading or using Data from this Site, you are agreeing to the foregoing and all 
applicable export control laws. You are also warranting that you are not under the control 
of, located in, or a resident or national of any such country or on any such list. You agree 
to comply strictly with all United States export control laws and assume sole 
responsibility for obtaining licenses to export or re-export as may be required. 
 
Nothing in this agreement is intended or is to be interpreted in such a way- as to limit or 
reduce your statutory rights. 
 
Welcome Note 



 
We welcome your suggestions and complaints. The Better Demand Service has been 
designed with you in mind and Virtual Gold is committed to provide the highest quality 
service. 
 
Contact webmaster@virtualgold.com with questions or problems. 


